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PTS Consulting (UK) Ltd announces successful renewal of ISO 9001:2000 certification

PTS Consulting is pleased to announce that it has successfully renewed its official ISO 9001:2000 certification. 1SO 9001 is the
international standard that defines quality management and is increasingly becoming a requirement for both private and public sector
projects. PTS Consulting first achieved certification from the British Standards Institute in 1993. Further to the acquisition of
independent consultancy Improcom in 2006, PTS Consulting has been working to align the combined quality procedures and

processes of the two organisations in order to undergo an ISO audit.

To achieve this aim, PTS underwent a detailed evaluation process over a number of months. This incorporated a complete
documentation review and process development culminating in a comprehensive two-day audit by BSI. The certification to ISO
9001:2000 recognises that the policies, practices and processes of PTS ensure consistent quality of the services provided to its
clients. With this certification, PTS Consulting clients can be confident that PTS remains dedicated to its ultimate goals of client
satisfaction and commitment to excellence.

Gill Rowbotham, UK Operations Director at PTS Consulting said: “Further to the completion of the 2006 Improcom acquisition, | am
delighted that the combined procedures and processes at PTS Consulting have successfully achieved ISO 9001:2000 certification.
The ISO certification from the British Standards Institute is a widely recognised global standard for quality management in business-
to-business dealings which re-affirms PTS Consulting’s reputation for delivering world class independent IT consultancy.”
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Notes to editors:

About PTS Consulting: PTS Consulting Group PLC (PTS) is one of the world's leading IT consultancies with a reputation for
innovation and thought leadership. PTS Consulting is also renowned for its project management expertise. As the global leader in IT
relocation projects, working with some of the world's largest companies, PTS Consulting has earned a world-wide reputation for
independence, professionalism and quality of service. Headquartered in the UK and founded in 1983, PTS Consulting has worked in
over 40 different countries, over 50 cities and employs more than 300 staff in North America, Europe and Asia.
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